Like New

Our trusted partner technicians ensure our Like New refurb devices undergo 65-point quality

check and wiping of data to ensure they’re fully functional and in a good working condition.

Display Test

Touchscreen

Screen response

Multi-touch

Force/Pressure

touch

Physical condition

Touch ID or
fingerprint sensor

LCD White/Black

LCD RGB

Screen burn

Screen shadow

Screen spot

Screen rotation

Screen condition

Dead pixels

Battery Life

Discharge

Minimum battery

health to 80%+

Data transfer

Connectivity test

Wi-Fi connectivity

Bluetooth
connectivity

GPS check

Network
connectivity

Network
frequency

SIM card reading

Making and
receiving calls

Wireless charging

Cable charging

Sensor test

Proximity check

Ambient lighting

Gyroscope Sensor

Accelerometer

Camera tests

Camera flash

Zoom

Screen button test

Backlight

Rear camera

quality photos

Front camera

quality photos

Video quality

Face ID or face
recognition

Key tests

Hardware keys

Power keys on

and off

Volume up and

down

Side button

Silent button/mute

Home button

Back button

Audio tests

Audio and hands
free mode

Headset port and

sounds

Speaker

Earpiece quality

Audio quality

Microphone video

Microphone front

Loudspeaker
quality

General

Make/Model
Identification

Pin lock

Apple Find My
Check

Android Lock
Check

Full front, rear and
frame condition

Checkmend
(blacklist / lost /
stolen)

Cleaning and
sanitisation

Network lock

Vibration

Software tests

Water damage
check

Third party parts /
screens



